[image: cid:2F55274F-F0CF-43E9-93D7-6B1D02D23541]       [image: St Faiths Narrabeen]   [image: Narrabeen Baptist Church]

Journey to Jordan & Israel
[bookmark: _GoBack]Combined Tour: St Faith’s Anglican & Narrabeen Baptist Church
9th – 24th May 2020
Escorted by Ben Molyneux & Leon Stead
REGISTRATION FORM

	TITLE
	FULL NAME IN PASSPORT
	DATE OF BIRTH

	
	
	

	
	
	



Please include a photocopy of the inside of your passport (the photo page) with this registration form. If you are unable to provide a copy, please advise when you will be able to: 

ADDRESS:

HOME TELEPHONE: 				  WORK TELEPHONE:

MOBILE: 					     EMAIL:

EMERGENCY (NON-TRAVELLING) CONTACT PERSON:
NAME:				    		            PHONE NUMBER:

EMAIL:

SPECIAL MEAL REQUEST:

PREFERRED ACCOMMODATION:	(please circle)
SINGLE		DOUBLE	 	2 BEDDED	SHARING WITH:

FREQUENT FLYER MEMBERSHIP:  AIRLINE:   				NUMBER:
(Please note: not all airfare types are eligible to accrue points)

RETURN TO AUSTRALIA WITH THE GROUP?	YES  /  NO
If not, please specify preferred date of return and any side trip requests:

HEALTH INFORMATION: PLEASE NOTE, THIS TOUR REQUIRES A REASONABLE LEVEL OF FITNESS
If you and/or a member in your party suffer from a handicap or a medical condition, please state name and details: (Use extra space 
if needed). 


Travel Insurance is compulsory
Olive Tree Travel recommends the purchase of a Travel Insurance Policy prior to departure. This can be purchased at the same time 
as your deposit is processed or when the final balance is due (this should cover you prior to departure for unforeseen cancellations).

Would you like Olive Tree Travel to provide you with a Travel Insurance Quote?  YES  /  NO

AUD$350 NON REFUNDABLE DEPOSIT PAYMENT DUE: 12 APRIL 2019

I ENCLOSE MY CHEQUE MADE PAYABLE TO OLIVE TREE TRAVEL AS FOLLOWS:
DEPOSIT 		$350.00	         PER PERSON X ………	PERSON(S) TOTALS	 $
TOTAL REMITTANCE					I ENCLOSE:		 $
OR
I AUTHORISE PAYMENT THROUGH MY VISA/MASTERCARD/DINERS CLUB/AMEX
PLEASE NOTE: PAYMENT BY CREDIT CARD WILL INCUR A MERCHANT FEE (AMEX 1.8% OR VISA/MASTERCARD 1.4%)
DEPOSIT 		$350.00 		PER PERSON X ……PERSON(S) TOTALS	 $
MERCHANT FEE		$6.30 or $4.90	PER PERSON X ……PERSON(S) TOTALS	 $
TOTAL REMITTANCE					I AUTHORISE:		 $

VISA  /  MASTERCARD  /   AMERICAN EXPRESS (please circle)
FULL NAME APPEARING ON CARD:
CARD NUMBER: 						EXPIRY DATE:
OR
IF YOU WOULD PREFER TO DIRECT DEPOSIT THE FUNDS PLEASE CONTACT OLIVE TREE TRAVEL FOR THE DETAILS

THE BALANCE OF THE TOUR PACKAGE PRICE MUST BE PAID NO LATER THAN 5 MARCH 2020.


I declare that all the information provided by me is true, complete and correct in every detail. I am the person and/or am authorised to book the tour on behalf of the above persons and I agree to the Tour Conditions (attached to this form) on my own behalf and on behalf of the above persons.
Signature(s):				   			 Date: 			
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Please complete all sections and return to Olive Tree Travel 
email: info@olivetreetravel.com.au
Olive Tree Travel Pty Ltd trading as Olive Tree Travel
Suite 1, Level 1, 230 Balaclava Road, North Caulfield VIC 3161
Telephone: 1300 550 830 (outside Melbourne) or (03) 8488 9696 Fax: (03) 9509 6700
ABN: 85 746 680 725



TOUR CONDITIONS


PLEASE READ THESE TERMS CAREFULLY. ENROLMENT AND PAYMENT OF A DEPOSIT FOR THE TOUR CONSTITUTES ACCEPTANCE OF THESE TERMS. Upon payment of the Deposit, the Registration Form forms part of the Terms and the agreement between the passengers and Olive Tree Travel.

Please note rates and schedules will be confirmed in June 2019, all prices are estimates and subject to change prior to this time.

MINIMUM NUMBERS AND CANCELLATION OF TRIP BY US:
Your booking and the tour is not confirmed until Olive Tree Travel provides written confirmation that the minimum number requirements have been met. Price of main tour is based on minimum number requirements of 35 paying passengers for the Jordan & Israel Tour (unless Olive Tree Travel advises otherwise in writing), air and hotel rates and currency exchange rate effective 06/03/2019. If any changes downwards of more than 3%, the price may change accordingly. Olive Tree Travel reserves the right to cancel any booking in accordance with operating requirements, in circumstances beyond its control or if minimum numbers are not met. In the event that we cancel (or not proceed with) your booking due to insufficient numbers, we will refund all money paid by you towards the group package price. Olive Tree Travel is not responsible for expenses incurred by passengers for other travel arrangements affected by a cancellation.

CONFIRMATION OF BOOKING:
Please note: Tickets and documentation will be despatched approximately 2-3 weeks prior to your group’s departure.

GROUP PACKAGE PRICE:
· HOTELS: All hotels offer twin or double bedded rooms with private facilities. Single or 3 bedded room, if requested, are at an additional cost. The cost of the ground arrangements as offered is based upon a busload of 35 paying passengers for the Jordan & Israel Tour. Failure to reach this number may result in a price increase, which Olive Tree Travel may impose. Where possible, Olive Tree Travel may assist in consolidating to fill the bus. Olive Tree Travel will endeavour to match single travellers in a twin share room of the same gender if passengers have indicated that as a preference. If it is not possible to do so, Olive Tree Travel reserves the right to ask twin share passengers of the same gender to revert to triple share OR to request the single supplement payment, which the single traveller must pay.   
· MEALS: Meals consisting of service provider standard supplied breakfasts and dinners are included on the tour as indicated as per your itinerary.  
· SIGHTSEEING: Local transportation by air conditioned coach, the services of an English speaking guide and the entrance fees to places visited on sightseeing tours described in the itinerary are included in the tour price. 
· TRANSFERS: Transfers of one passenger and one suitcase (size and weight limitations apply) per passenger between overseas airports, hotels, piers, stations, etc. are included throughout the tour in both directions. Transfers to airport of departure (subject to the below) are included provided passengers travel on the selected group departure flight only. Passengers extending their stays, deviating from the group itinerary or missing their transfers (through no fault of Olive Tree Travel) must arrange their own  airport transfers independently and will not be entitled to or receive a refund from the group package price.
· Land only costs may be arranged but do NOT include return airport departures unless individual flights coincide with those of the group. Private transfers and extra nights’ accommodation can be arranged for you at additional costs. 
· SERVICE CHARGES and TAXES: Service charges and taxes imposed by foreign facilities in connection with the services provided as part of the tour are included (i.e. prepaid taxes in connection with flights).
· NOT INCLUDED: Excess baggage and forwarding of baggage, items of personal nature such as laundry, beverages, meals other than included in your itinerary, transportation from your hometown to the airport of departure and vice versa, travel insurance, personal expense money, medical fees, phone calls, tips, items of a personal nature, and costs resulting from absence or deviation from the itinerary and any items not shown in these Terms as being included.

AIR TRANSPORTATION: Flights with Emirates Airlines economy class airfares based on *NON-REFUNDABLE restricted fares as applicable for groups flying together for entire itinerary. Olive Tree Travel reserves the right to cancel, withdraw or change the tour in whole or in part at any time. In the event of such a change deemed necessary by Olive Tree Travel, the sole and exclusive obligation of Olive Tree Travel is to refund prorata any payment received in connection therewith.  If you choose to deviate from group flights and purchase a non-group airfare from Olive Tree Travel, you may need to pay for these flights before the final balance date. Any seating requests cannot be guaranteed and is at the sole discretion of the airlines.

PASSPORTS, VISAS AND INSURANCE: It is the passenger’s sole responsibility to ensure that they have a valid passport (and is valid for at least 6 months beyond the end of the tour) and all visas and permits (if any) for the tour.

Travel Insurance is compulsory and passengers must obtain appropriate travel insurance to cover them from unforeseen cancellations or events. Insurance may be purchased from Olive Tree Travel prior to departure or passengers may obtain insurance from their own travel insurance provider. Once purchased, insurance premiums are not refundable. Contact Olive Tree Travel or your travel insurance provider for further information. 




HEALTH REQUIREMENTS
All Olive Tree Travel tours require a moderate level of fitness. Please make sure this tour is suitable for you before returning your registration form.
· At the time of booking you must report any mental or physical disabilities which may require special attention while on tour. Olive Tree Travel will make reasonable attempts to accommodate the special needs of disabled travellers, but is not responsible in the event it is unable to do so; nor is Olive Tree Travel responsible for any denial of services by air carriers, hotels, restaurants, or other independent suppliers. Olive Tree Travel does not provide personal services (such as pushing a wheelchair, assisting with walking etc.), or provide individual assistance to a tour participant for walking, dining, getting on and off motor coaches, cruise ships and other vehicles, or other personal needs. A qualified and physically able companion must accompany travellers who need such assistance and must assume full responsibility for their wellbeing.
· Some locations and sightseeing activities may not accommodate wheelchairs or walkers and may require extensive standing, sitting or walking. Olive Tree Travel will not refund or cover any cost or expense incurred for any missed activities due to a participants’ inability to fully participate on the group tour. Olive Tree Travel is not responsible for any missed activity due to the traveller’s inability to participate with the group. 
· Olive Tree Travel reserves the right to ask any tour participant for a medical certificate from their doctor declaring they are mentally and physically fit to participate on the tour. If the participant has been declared unfit to travel their initial tour deposit will be fully refunded.

CANCELLATION OF BOOKING AND CANCELLATION CHARGES: 
In the event that you cancel your booking:
· Prior to 60 days before the departure date (and the passengers have not paid the balance of the group package price) each passenger shall forfeit the $350 deposit per person and Olive Tree Travel agrees to refund all other monies paid towards the group package price. If Passengers cancel their booking due to adhering to specific DFAT advice that states ‘Do Not Travel’, Olive Tree Travel agrees to transfer their deposits to any other Olive Tree Travel organised tour departing within 12 months of the scheduled departure date of the original tour.
· In the event that the balance of the group package price has been received and/or you cancel your booking within 60 days of the departure date or you fail to pay the balance of the group package price by the Due Date (your booking will be deemed to be cancelled) the affected passenger on this booking form shall forfeit the $350 deposit plus shall be liable to Olive Tree Travel for an additional $350 cancellation fee together with all penalty cancellation charges imposed by airlines, hotels, wholesalers or other service providers. Olive Tree Travel shall deduct such amounts from any amounts held by Olive Tree Travel on the passenger’s behalf and any shortfall must be paid by the passengers within 7 days of cancellation and notification of the amount due and payable. 

REFUNDS: All cancellations and claims for refunds (which are allowed under these Terms) must be made prior to departure in writing directly to Olive Tree Travel. No refund shall be provided to passengers who do not use services or items included in the tour on or after the departure date.

ENTIRE AGREEMENT AND VARIATIONS
Olive Tree Travel agrees to arrange for the trip outlined in the itinerary provided by Olive Tree Travel and subject to these terms and this represents the entire agreement between the passenger and Olive Tree Travel. No changes or deviations are effective unless authorised by Olive Tree Travel in writing or are required to be made by Olive Tree Travel due to operational requirements of service providers for circumstances beyond Olive Tree Travel’s reasonable control. No other person is authorised to adjust, modify, cancel or change this program, to make any representation or warranty concerning the tour. The Tour Leader/s in conjunction with Olive Tree Travel reserves the right to decline any registration.

SERVICE PROVIDERS AND AGENCY
Transport service providers are not to be held responsible for any act, omission or event during the time the passengers are not on board the aircraft, vehicle or conveyance. 
The passenger contracts directly with each service provider in respect to each service obtained (when such service is not directly provided by Olive Tree Travel) as agent for the passenger. Olive Tree Travel agrees to use due skill and care in making such bookings. When tickets or confirmation of services are issued by service providers to the passenger, such ticket or confirmation constitutes the sole and entire contract between the service provider and the passenger, and Olive Tree Travel assumes no liability or any responsibility in connection to such booking. Olive Tree Travel is not a carrier and does not own any hotels, aircrafts, bus’ or other vehicles used in the tour . All bookings with service providers are subject to the service provider’s terms and conditions of sale and any limitation of liability imposed by such service providers. Service providers may limit, restrict or exclude liability in respect to personal injury, death, delays and loss or damage to baggage and belongings.  

LIABILITY OF OPERATOR
To the extent permitted by law, Olive Tree Travel does not accept any liability in contract, tort or otherwise for any injury, damage, loss (including consequential or special loss), accidents, schedule changes, irregularity, incidental damages, delay, additional expense or inconvenience caused directly or indirectly by the acts, omissions or default, whether negligent or otherwise, of service providers over whom we have no direct control, force majeure or any other event which is beyond our reasonable control. Under circumstances where liability cannot be excluded and where liability may be lawfully limited, such liability is limited to the value of the purchased travel arrangements or the costs of re-supplying the goods and services whichever is the lesser. Olive Tree Travel assumes no responsibility for acts or omissions on the part of the tour guides used in the tour. Nothing in these terms is intended to limit any rights you may have under the Competition and Consumer Act 2010 (Cth) or the Australian Consumer Law.

INVALIDITY
The provisions of the Terms are severable, and if any provision of the Terms is held to be invalid or unenforceable, such provision may be removed and the remaining provisions shall be enforced.

JURISDICTION 
This agreement shall be deemed to have been made in the state of Victoria and shall be governed by the law of that state and the parties further submit to the exclusive jurisdiction of the courts of that state. Notwithstanding this clause, Olive Tree Travel relies on and receives the benefits of international conventions, national and international law in respect to air travel and transportation which may apply to the services provided by service providers and Olive Tree Travel.


If you would not like to receive further communication from Olive Tree Travel after the conclusion of your tour, please tick this 
box
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